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Visitation Plan, Rules and Policies
This following is pending certain guidelines are met including but not limited to, no new 

onsets of Covid-19 for both team members and residents for 28 days

If you are exhibiting any signs or symptoms, please do not visit.

1. Family visit times are between the hours of 2p - 4p and 6:30p - 8:30p Tuesday, Thursday, 
Saturday and Sunday. Face-time visits are Monday 4p - 7:30p and Friday 10a - 12p.
2. Due to volume, visit times are limited to 30 minutes per family, once per week.
3. To ensure the health and safety of residents as well as team members and ensure social 
distancing is maintained there will be a maximum of 1 family at a time, with a maximum of 2 
members from the family.
4. Visits will end promptly at the end of the scheduled visit time to allow for a break in 
between each visit to clean and disinfect visitation areas.
5. Families will request appointments by calling the front desk at 516-271-2500.
6. Reservations must be made at least 24 hours in advance.
7. Family visits will primarily be outdoors (weather and temperature permitting) with the 
private dining room to be used in poor weather conditions.
8. Families will arrive to the community 15 minutes before their scheduled appointment and 
remain in the vestibule where they will receive a rapid Covid-19 test.
9. Temperature and screening will be taken at the community's AccuShield station along with 
completed Covid Waiver.
10. If the family has traveled to any of the states with current NYS travel restrictions, they will 
not be permitted to visit at the community if they can not provide proof that they have quarantined 
for 14 days prior to their visit.
11. All families and residents are to wear a mask at all times throughout the visit. Please arrive 
wearing your own mask. Should families require a mask one will be provided.
12. Upon arrival you will be guided to the designated area where you and your loved one may 
sit to visit. Please do not walk around with your loved one.
13. All families and residents must always maintain physical distancing (6 feet).
14. Those under the age of 18 must be accompanied by an adult.
15. Food and beverages are not permitted during a visit.
16. Physical contact is not permitted during a visit.
17. A member of the Village Green team will be supervising the entirety of your visit to ensure 
all safety protocols are being followed.
18. Visitors will not be permitted to access any other areas of the community other than the 
designated visiting area, this includes restricted access to community rest rooms


